
TERMS AND CONDITIONS 
 
1. General  

a. The contract is for the hire and/or supply of items and services detailed on the quotation upon which an 
initial booking fee is paid and an order secured.  The parties to the contract are: 
i. The Client, as an individual or an organisation whose official representative will be the signatory of 

the contract.  
ii. The Company, It’s Your Day of 41 Chaucer Grove, Exeter EX4 7BX 

b. All hired items remain the property of the Company at all times.  
c. Agreed hire rates will be maintained for the length of the contract unless agreed, in writing, by the 

Company. 
d. The Client(s) is responsible for any loss or damage to goods including any packaging supplied until 

returned to or collected by the Company. 
e. Deliveries to third parties or unoccupied premises are made entirely at the Client’s risk.  
f. Minimum orders may apply due to the time of year and location and are at the discretion of the 

Company.  Any minimum order will be specified by the Company in initial correspondence and prior to 
any booking fee being payable.  

2. Hire Periods 
a. Hire periods are agreed on an individual basis between the Client and the Company and are set out at the 

time of the contract.  
3. Payments 

a. An initial non-refundable booking fee of £50 is payable to secure the order. 
b. A further payment equating to 50% of the total order is payable no less than 6 months prior to the order 

date.  
c. Final payment is payable 1 month prior to date of the order. 
d. If the hire required date is less than 6 months from the date of booking then a 50% non-refundable 

booking fee is required. 
e. If the hire required date is less than 1 month from the date of booking then a full non-refundable 

payment is required. 
f. Payments can be made by cash or by bank transfer. 
g. By making the payment of the booking fee you, The Client, are agreeing to these Terms and Conditions. 
h. Failure to make payments by the required dates may, at the Company’s discretion, lead to cancellation 

of the order. 
4. Amendments 

a. Amendments may be made to an order at any time up to 1 month prior to the required date.  
b. Where amendments are made that reduce the order by 50% of its initial value the Company reserves 

the right to cancel the order altogether.  
5. Deposits and Cancellations 

a. A refundable damage deposit will be required for hired items and are based on the value of the order as 
follows: 
i. Orders under the value of £300 = £50 
ii. Orders over the value of £300 = £100 

b. The damage deposit is to be paid and will be used to cover the cost of any missing/damaged items.  If 
the deposit is insufficient to cover this cost a further invoice will be raised to meet the shortfall.  This 
invoice will be payable immediately upon receipt.  

c. The deposit will be refunded within 5 working days of the return/collection of the hired items less the 
replacement cost of any damaged/missing items. 

d. Cancellations of orders must be in writing.   
e. Refunds are only payable when additional payments over and above those set out under the Payments 

section above have been made by the Client.  
6. Delivery and Collection 

a. Charges may be incurred for delivery and collection depending on locations, distance and out of hours.   
b. Any such charges will be set out clearly in any quotation/contract 
c. Adequate delivery and collection access must be provided/arranged by the client.  This includes making 

the necessary arrangements with any third party venue. 
d. Items or part items not ready for collection at the agreed time may incur extra hire and/or collection 

charges. 



e. The Company will endeavour to collect all hireable items within two days or at a specific time agreed 
with the Client, however we cannot always guarantee this during busy periods. It is the responsibility of 
the Client to keep all items dry, secure and safe until collection is made.    This includes all items at third 
party venues. 

7. Breakages, damage and loss of hired items 
a. Any hire items that are damaged, broken or lost will be charged at the current replacement value.  This 

includes any boxes and laundry bags when left.  
b. Lost items subsequently found and returned to the Company will be credited accordingly.  However 

further collection charges may apply.  
c. Replacement costs and charges of missing/damaged items will be deducted from the relevant deposits.  
d. Where the deposit is not sufficient to cover replacement costs, the Client is liable for the balance. 

8. Linen hire 
a. Candle Wax - Any linen returned to us with Candle Wax on, will automatically be charged for, at the full 

replacement cost.  
b. Damp Linen -Damp linen is very susceptible to mildew, which will ruin the cloth within a few hours. Please 

ensure that damp linen is left to dry before being packed back into the bags. A full replacement charge will 
be made for any cloth that is damaged by mildew.  

c. Damaged/Stained Linen - You will be advised of any damaged or stained linen as soon as possible. All 
damaged linen (burns, rips, tears, graffiti & vomit) will be automatically charged. If after a wash & rewash 
the cloth is still stained/marked it will be charged for.  

d. Guidance For your information the following is a guide to items that are very likely to cause stains that 
cannot be removed resulting in a full replacement charge being made. This is not a comprehensive list only 
a guide.  

i. Candle wax  
ii. Grease & Oil  
iii. Ink/Pen/Crayon  
iv. Party poppers  
v. Fake & real flower petals  
vi. Table confetti  
vii. Glow sticks  
viii. Red wine – We have been advised that a better quality red wine is more likely to cause major stains  
ix. Some food colourings – orange sauces i.e. curry  
x. Ground in dirt/mud & footmarks.  
xi. Velcro  

All charged linen will be available for inspection/collection at the depot for 14 working days after notifying you 
that it is to be charged for. Replacement charges are available on request. 
 

9. Client(s) Responsibility 
a. The Client will be responsible for all items belonging to the Company from the moment set up or 

delivery of the items occur.  
b. The Client accepts full responsibility for the security of all hired items until collection by or return to the 

Company.  
c. The Client accepts full responsibility for the replacement of any loss or damaged item whether that loss 

or damage is as a result of their own action or that of any third party until such time as the items have 
been collected by or returned to the Company.  

d. Any items returned that do not belong to the Company will be notified to the Client and it is the Client’s 
responsibility collect and return them to their rightful place.  

10. Liability  
a. The Company will not be held responsible or liable for any injury, accident or damage caused by the use 

of the hired items.   
b. Any item subsequently moved/repositioned by the Client or any Third Party following initial set up is 

entirely done so at their own risk and the Company will, under no circumstances be liable for any direct 
or indirect injury, loss or damage caused.  

c. For all items hired on a supply only basis the Client does so at their own risk and is responsible for their 
own health, safety and welfare as well as for those they may instruct to use, move or lift any item on 
their behalf.  


